From: Noah Spitzer-Williams <noahsw@axon.com>

Sent: 2/5/2024 5:00:13 PM

To: Brian C. Gossard

Cc: Gabriel Sigman

Subject: Narrative Assistant documentation

Attachments Axon Narrative Assistant User Guide Axon Records.pdf
: ,We sent you safe versions of your files.msg

Mimecast Attachment Protection has deemed this file to be safe, but always exercise caution when opening files.

*** External Email *** Sending Account is from outside your Organization

NOAH SPITZER-WILLTIAMS
Sr. Principal Product Manager, AI

AXON.COM


https://protect-us.mimecast.com/s/NPJYCVOW61Ux6DDkcGkfcS?domain=axon.com


4 AXON

Axon Narrative Assistant Overview

You can now use an Al-powered Narrative Assistant to quickly create draft narratives
and insert them into your Axon Records reports.

These drafts are generated from your body camera's footage of the incident. As soon
as you stop recording after responding to a CFS, the audio from your videos is
automatically uploaded to Axon Evidence. Once the upload is complete, the audio is
Auto-Transcribed, which takes about 5 minutes. As soon as that Auto-Transcript is
available, you can open Axon Records and use Narrative Assistant to create a draft
narrative.

After carefully reviewing and revising the draft, you can submit your report for
supervisor review.

Respond to

Start Stop
CFS

Recording Recording

Wait 5 minutes for Auto-Transcript to complete

Create draft Review and
—

. : Submit
narrative revise

Setting up Narrative Assistant to be used by your officers involves adjusting privileges
for your Command Hierarchy groups or teams, ensuring your agency has priority
evidence upload enabled, and adjusting the report submission acknowledgment
statement as appropriate.
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Use Narrative Assistant in Axon Records

Once your body camera footage is uploaded and the Auto-Transcript is available, you
can use Narrative Assistant to create a draft narrative. After carefully reviewing and
revising the draft, you can submit it for supervisor review.

Create draft

To create a draft narrative:

1
2

Open a report and select your narrative.
Select Narrative Assistant.

Choose a piece of evidence to use as the basis of the draft narrative. Only items
marked as Available in the Status column can be used.

» Suggested tab: Contains all evidence you have recorded and uploaded in the
past 24 hours.

» Search tab: Lets you search for a specific piece of evidence
Select Continue after choosing a piece of evidence.

Incident Report 2023-INC-00000036-1

In Progress

R S, = X
1. Report yncing... =X ees

Author: Shaw, Lyvia (LShaw123) ACT
> OVERVIEW i

Narrative VR /G TGS (I Or hold the |~ button to use push-to-talk v ACTIONS

> OFFENSES 1
> NAMES 2
> VEHICLES 0

> PROPERTY 0 Type to start, dictate instead

v NARRATIVES 1 2

Or save time by generating a draft with Narrative Assistant

® Shaw, Lyvia (LShaw123) A
ADD ' ATIVE 4, NARRATIVE ASSISTANT
) 1 fialoRs 7| select Evidence X
> FI
Suggested Search
— RESULT
1D TITLE RECORDED ON /
MM/DDAYYYY (5 | MM/DD/YYYY [ PO
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!
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—
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5. Narrative Assistant will begin processing the evidence's Auto-Transcript and
generating the narrative draft.

6. When the draft is complete, review it and select Insert if you believe it is a good
starting point for your final narrative. Select Discard if you believe it would take
you longer to revise the draft as opposed to writing the narrative yourself.

Narrative Assistant X

.\'//’
Generating narrative draft...
Once the draft is generated:
1. Proofread the draft carefully.
2. Make any corrections and additions.
3. Sign off on the narrative's accuracy.
Narrative Assistant X

(@ Please review this draft narrative carefully. It may contain mistakes. After inserting the draft into your report, make sure to fix any
errors before submitting the report.

On [INSERT DATE], at approximately [INSERT TIME], |, Officer [[INSERT NAME], observed a fe-
male subject, later identified as Lily [[INSERT LAST NAME], riding an electric scooter south-

“in the northbour-* ~f Second Street. ™" =~ clear violation.a>" ~~ travel-

cohol conteric v u.20 and 0.19, more uiai wwice the legal limit.

In conclusion, Lily [INSERT LAST NAME] was arrested for DWI while operating an ¢
scooter in the wrong direction on a one-way street. She was transported to the tra, er

and will be released on her recognizance with a future court date.

DISCARD INSERT

WARNING Due to processing limitations, Narrative Assistant can only be
used once per report. If you discard a draft, you can't generate
another one for that report.

Axon Enterprise, Inc. 3
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Review and revise draft

After selecting Insert, the draft narrative will appear in your report in the narrative
section.

It is YOUR responsibility to carefully review this draft. Do not assume it is complete
and accurate.

When reviewing your draft, take these steps:

» Review the draft for accuracy. Narrative Assistant isn't perfect, and it is your
responsibility to ensure that the narrative correctly reflects what happened during
the CFS.

» Add missing information or other observations that were not included by Narrative
Assistant.

» Update the [INSERT] statements. Narrative Assistant will periodically provide
[INSERT] statements in sections of the narrative where the video evidence did not
provide the necessary information. If you try to submit a report that still contains
an [INSERT] statement, you will receive an error message.

Incident Report 2023-INC-00000036-1 N~ Progiesssaved ¢ wee X
Author: Shaw, Lyvia (LShaw123) « ACT o -

> OVERVIEW Narrative Orhold the | ~ | button to use pushtotalk v ACTIONS

> OFFENSES 1

> NAMES 2

> VEHICLES 0

> PROPERTY 0 C 1 [INSERT DATE], tapproximately [INSERT TIME], |, Officer [INSERT NAME], observed a female subject, later

« NARRATIVES 1 icenumrearastny INSERT LAST NAME], riding an electric scooter southbound in the northbound lanes of

Second Street. This was a clear violation as she was traveling in the wrong direction on a one-way street. |
© Shaw, Lyvia (LShaw123)

On [INSERT DATE], at approximately [INS.. activated my lights and sirens to signal her to stop, but she continued to travel in the wrong direction. | then

used my PA system to instruct her to stop, which she eventually did at the intersection of Second Street and

ADD NARRATIVE
Roma.

> OTHER CONTRIBUTORS 1 Upon making contact with Lily, | informed her that she could not be driving the scooter on the roadway in the
wrong direction. She stated that she was aware of the recent introduction of electric scooters in Albuquerque

> FILES
and was trying to find a suitable pathway to ride on. | advised her to use the sidewalk instead, as it is safer and

more appropriate for scooter use.
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Submit for supervisor review

When you are confident that the narrative is complete and accurate (and you have
finished the rest of the report), you can submit it for review.

After selecting Submit, you will be asked to review the draft narrative once more. After
reviewing, you must type your name in the box that appears below the narrative.

Typing your name here indicates that you have reviewed the report in detail, made
any necessary edits, and believe it to be an accurate representation of your
recollection of the reported events. If needed, you are willing to testify to the

accuracy of the report.

Author: Shaw, Lyvia (LShaw123)

> OVERVIEW
> OFFENSES
> NAMES

> VEHICLES
> PROPERTY

v NARRATIVES

Shaw, Lyvia (LShaw123)
(L]
ADD NARRATIVE

> OTHER CONTRIBUTORS

2

Report finalized dow.____woOt set

> FILES

Incident Report 2023-INC-00000036-1

ACT

On [INSERT DATE], at approximately [INS..

In Progress

1. Report

Narrative

Second Street. This was a clear violation as she was traveling in the wrong direction on a one-way street. |

used my PA system to instruct her to stop, which she eventually did at the intersection of Second Street and

UVl iTe Ny (o] ' Or hold the ~ button to use push-to-talk v ACTIONS

On [INSERT DATE], at approximately [INSERT TIME], |, Officer [INSERT NAME], observed a female subject, later
identified as Lily [INSERT LAST NAME], riding an electric scooter southbound in the northbound lanes of

activated my lights and sirens to signal her to stop, but she continued to travel in the wrong direction. | then

°
Progress saved =X soe

X
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Review and Sign

On at approximately , I, Officer observed a female subject, later identified as Lily, riding an
electric scooter southbound in the northbound lanes of Second Street. This was a clear viola-
tion as she was traveling in the wrong direction on a one-way street. | activated my lights and
sirens to signal her to stop, but she continued to travel in the wrong direction. | then used my
= t0 ingtrue ‘hich she.ev

“*ha interseet ' Ctreet

will have a court date in the future.

In conclusion, Lily was arrested for DWI after being observed riding an electric scooter in the

wrong direction on a one-way street and failing field sobriety tests.

IMPORTANT: | acknowledge this report was generated using Axon Narrative Assistant. | further acknowledge that |

X

have reviewed the report in detail, made any necessary edits, and believe it to be an accurate representation of my rec-

ollection of the reported events. If needed, | am willing to testify to the accuracy of this report.

_r Lyvia Shaw

Type name "Lyvia Shaw" to sign off on the statement above

You may need to scroll down to review and sign before submitting the report. CANCEL

roadway in the
in Albuquerque

ag it is eafar and

SUBMIT
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After submitting a report whose narrative was written using Narrative Assistant, you'll
notice a pop-up at the bottom of the screen requesting feedback. If you have time,

please take a moment to complete this quick survey. Your feedback will help Axon
continue to improve Narrative Assistant.

Narrative Assistant Feedback X

How likely would you be to recommend Narrative
Assistant to a colleague?

Axon Enterprise, Inc.
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Narrative Assistant Administration for Axon Records

Setting up Narrative Assistant to be used by your officers involves two steps:

» Assign privileges

* Review the acknowledgment statement

Assign privileges

Privileges control whether a user can see the Narrative Assistant button when they
are writing narratives in their reports. To assign this privilege:

1

o ok whb

Open the Administrator Console and select Command Hierarchy & Teams.

Open whichever Command Hierarchy group or team needs the privilege.

Switch to the Privilege View tab.

Enter "narrative" in the search bar or scroll down to the Reports section.

Expand the Reports - write category.

Select the Allow option for the Generate draft narratives using the Al-powered

Narrative Assistant privilege.

A Admin Command Hierarchy & Teams
: Command Hierarchy groups are synced from Evidence.com while teams are created and managed in Axon Records. Learn more
Analytics
Announcement Banner ;
Update Command Hierarchy e Teams
I_ Audit Log Tool
SEARCH BY TEAM NAME
Q Command Hierarchy &
Teams
officer O\ v ACTIONS
Dev Settir
Distrig NAME
Expl
AUTO-OFFICER
Flags\ on
Foris AUTO_OFFICER
MNI Merge Tool OFFICER 2
Property Mg .
& BACK TO TEAMS =
Restrictions]
TEAM
Rule Manag|
OFFICER « ACTIONS
User Manag
57 member(s)
Workflow M
Member View Privilege View Notification Settings
SEARCH BY CATEGORY OR PRIVILEGE
4 narrative Q 2 privileges matching "narrative” found
Reports
5 o+~ Reports - write 1 of 2 privileges allowed ALLOW ALL PROHIBIT ALL
Create narrative only supplements @ Allow O Prohibit
Generate draft narratives using the Al-powered Narrative Assistant @ Allow 6
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Review the acknowledgment statement

When a user submits a report whose narrative was drafted using Narrative Assistant,
they are asked to review the narrative one more time and type their name in a box
below the narrative. The following acknowledgment statement appears beside this
box:

| acknowledge this report was generated using Axon Narrative Assistant. | further
acknowledge that | have reviewed the report in detail, made any necessary edits, and
believe it to be an accurate representation of my recollection of the reported events.
If needed, | am willing to testify to the accuracy of this report.

If your agency wants to update this language, contact your Axon representative with
suggested changes.

Review and Sign X

On at approximately , |, Officer observed a female subject, later identified as Lily, riding an

electric scooter southbound in the northbound lanes of Second Street. This was a clear viola-
tion as she was traveling in the wrong direction on a one-way street. | activated my lights and
sirens to signal her to stop, but she continued to travel in the wrong direction. | then used my

i instree *hich she e “*ha intersee* "“Ctreet

will have a court date in the future.

In conclusion, Lily was arrested for DWI after being observed riding an electric scooter in the

wrong direction on a one-way street and failing field sobriety tests.

IMPORTANT: | acknowledge this report was generated using Axon Narrative Assistant. | further acknowledge that |
have reviewed the report in detail, made any necessary edits, and believe it to be an accurate representation of my rec-
ollection of the reported events. If needed, | am willing to testify to the accuracy of this report.

Lyvia Shaw

Type name “Lyvia Shaw" to sign off on the statement above.

You may need to scroll down to review and sign before submitting the report. CANCEL
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